
Rental Agreement 

Northwest Piano Service, LLC  
Matt Hirschfelder 

4742 Liberty Rd S #281, Salem, OR 97302-5037 

503-371-8863 

info@NorthwestPianoService.com  
 
Client Name: ____________________________________ 

Address:  ___________________________________ 

  (City) ____________________ (Zip) _______ 

Phone: ___________________________________________ 

E-mail: ___________________________________________           Rental Date (start) ____________________ 

 

Piano RENTAL Information        Piano Make: ________________________ 
Monthly Rental: _____________       Model s/n: _________________________ 
Additional expenses: _________      Finish/Color: ____________/___________ 
Subtotal: $______________       Height/Length: ______________________ 
*Credit card authorization form: ______ (completed)           
                                                                                                                                                            

Congratulations on your Rental!  Read here to understand your delivery, courtesy tuning and warranty information  
 
1) Basic Delivery in the greater Salem-Keizer area ($400-$500 value) is considered as level ground and  
 Sidewalks, up to 3 steps, no sharp turns in the home.   
 PLEASE NOTE **Additional expenses for more difficult piano moves explained below 
 
2) Courtesy tuning certificate with Northwest Piano Service, LLC (in the 6th rental month) included annually. 
 
3) Warranty and regular service:  Northwest Piano Service is the warranty and service company used to maintain tuning and service.  
Annual tuning and regular maintenance should be scheduled through Northwest Piano Service to validate five year warranty.  
Please call 503-371-8863 to schedule. 
 
4) Rental credit:  After 36 consecutive months of rental the instrument can belong to you <or> you can take 50% of rental fees 
toward a purchase upgrade piano between years 3 and 5.  
 
5) Rental piano is to remain in its delivered location for the duration of rental.  ALL service and care for the piano is to be completed 
by Northwest Piano Service LLC.  Any maliciousness, vandalism, or excessive use toward the instrument out of normal and proper 
play is outside of the warranty service agreement. Rental client, through this contract, agrees to either pay for full repair of piano or 
to purchase the instrument outright should damage occur. Additional rental rules are found on our website.  Initial here: _____ that 
you as the rental client agree to the terms of this contract and additional full listing of terms found on the NWPianoService.com 
website. 
                                                                                                                                                       

 
**Additional Delivery rates are as follows:   Warranty Contact Information: 
_____ First Flight of Stairs (three flight limit): $65.00 Northwest Piano Service, LLC 
_____ Additional Person: $140.00 each per hour  Matt Hirschfelder-Piano Technician 
        Call (503) 371-8863cell/txt 
RENTAL Monthly: $75 mo. (6 month minimum)  Call (541) 371-8863 scheduler 
    info@NorthwestPiano Service.com 

 
Northwest Piano Service, LLC    ~Enjoy Playing Your Piano Again! 

Tuning • Regulation/Voicing  • Repair  •  Evaluations  •  Sales  •  Removal • Teacher Referrals  

mailto:info@NorthwestPianoService.com

